
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 



 

 

 

 

 
 
 
 



 

 
 
 
Grayson County Board of Supervisors 
Regular Meeting 
July 14, 2016 
 
Members attending were:  Brenda R. Sutherland, Kenneth R. Belton, Glen E. 
Rosenbaum, John S. Fant and Michael S. Hash.   
 

IN RE:  OPENING BUSINESS 
 
Michael S. Hash made the motion to approve the agenda and consent agenda; duly 
seconded by Glen E. Rosenbaum.  Motion carried 5-0. 
 
 
IN RE:  REPORTS, PRESENTATIONS OR REQUESTS 
 
Tony Isom presented the end of year local funds use for Community Policy Management 
Team (CPMT).  Mr. Isom explained that Grayson County CPMT receives an annual 
allocation for the Grayson County Board of Supervisors to provide services for children 
in need.  Traditionally, those funds are utilized to provide for the administration of the 
Children’s Services Act in Grayson County.  Grayson County CPMT proposes 
implementing an end of year funds use policy.  The allocation provided by the Board of 
Supervisors, also includes significant state revenues/reimbursement.  Example:  the 
annual allocation for CPMT for FY 2015-2016 was $700,000.  The projected state 
revenues attached to this are $552,650.00 or 78.95%.  This leaves the local liability at 
$147,350.00.  The Grayson County proposes that the remaining local funds during the 
last two months of the fiscal year be closely examined, and if available and appropriate 
be made available to utilize for services designed to ensure the safety and well-being of 
children and families, that may currently be outside the scope of the CSA program.  The 
proposal is as follows: 

• During the May CPMT meeting the CSA Fiscal Agent will provide to CPMT the 
most accurate available projection of total expenditures and encumbrances, 
including the projected remaining local balance of the CPMT’s allocation at the 
end of the FY. 

• The CPMT, in conjunction with the fiscal agent and the Grayson County Finance 
Department will examine the projected available funds and determine if local 
funds will be available to be utilized outside the CSA program, within the current 



allocation, taking into account current locality budget needs, financial 
projections, and recommendations from county staff. 

• If available, the CPMT, in conjunction with the fiscal agent and the Grayson 
County Finance Department will determine the amount available for use. 

• The Grayson County CPMT will hear recommendations for use of the funds. 
• The Grayson County CPMT will approve or deny recommendations for use of the 

funds using its traditional voting system. 
• Funding availability is subject to change at any time due to recommendations of 

Grayson County Administration or the Grayson County Board of Supervisors. 
 
After some discussion, Mr. Isom will look to flesh out a plan for the Board of Supervisors 
to consider at the August 11th, 2016 meeting. 
 
IN RE:  OLD BUSINES: 
 
 RESOLUTION-VDOT ECONOMIC DEVELOPMENT ACCESS PROGRAM 

(AMENDMENT) 
 
Jonathan D. Sweet covered the amendment (listed below) of not to exceed $500,000.  
Kenneth R. Belton made the motion to approve; duly seconded by Michael S. Hash.  Roll 
call vote as follows:  Michael S. Hash – Aye; Glen E. Rosenbaum – Aye; Kenneth R. Belton 
– Aye; John S. Fant – Aye; Brenda R. Sutherland – Aye.  Motion carried 5-0. 
 

 

 
 
 



 

 

 

 
IN RE:  NEW BUSINESS 
 
 BOARD APPOINTMENT(S) 

 
 The Wired Road Authority: 
 Ken McFadyen – resigned his appointment effective 06/30/16; new appointee 

will fill remainder of Mr. McFadyen’s term which expires 04/13/18. 
 

Kenneth R. Belton nominated John S. Fant; duly seconded by Glen E. Rosenbaum.  
Motion carried 5-0. 



 
Family Preservation Services 
 FAPT alternate – Raymond Clifford  
 CPMT alternate – Dennis Day 

 
John S. Fant made the motion to approve; duly seconded by Michael S. Hash.  Motion 
carried 5-0. 
 
Wythe-Grayson Regional Library Board 

• Brenda R. Sutherland has resigned her appointment effective 07/13/16; new 
appointee will fill remainder of Mrs. Sutherland’s term which expires 12/31/16. 

 
Michael S. Hash nominated John S. Fant; duly seconded by Glen E. Rosenbaum.  Motion 
carried 5-0. 
 
Grayson County Senior Citizens’ Advocacy Initiative 

• Amelia Bland Waller 
 
This appointment was tabled by the Board. 
 
IN RE:  DECLARATION OF SURPLUS 
 
The Grayson County Sheriff’s office has a dispatch station table they would like to place 
up for surplus.  Michael S. Hash made the motion to approve; duly seconded by Glen E. 
Rosenbaum.  Motion carried 5-0. 
 
IN RE:  RESOLUTION – TRANSFERRING COUNTY ANIMAL CONTROL ENFORCEMENT TO  
 THE GRAYSON COUNTY SHERIFF’S DEPARTMENT 
 
Jonathan D. Sweet covered the Resolution (listed below) and the cost savings with 
higher efficiency being the goal.  The transfer will be effective August 1, 2016.  Sheriff 
Richard Vaughan spoke in approval of this Resolution and how he planned to implement 
it.  John S. Fant spoke on the need for increasing our ability to respond to animal calls.  
Glen E. Rosenbaum made the motion to approve; duly seconded by John S. Fant.  Roll 
call vote as follows:  Michael S. Hash – Aye; Glen E. Rosenbaum – Aye; Kenneth R. Belton 
– Aye; John S. Fant – Aye; Brenda R. Sutherland – Aye.  Motion carried 5-0. 
 

RESOLUTION  
TRANSFERING COUNTY DEPARTMENT OF ANIMAL CONTROL TO THE OFFICE OF 

THE GRAYSON COUNTY SHERIFF  
 

WHEREAS, the Board of Supervisors has determined that the interests of public 
health, safety and welfare would be best served if enforcement of the state and local laws 
regarding animal control and protection of domestic animals was administered by the  



 
Office of the County Sheriff; and, 
 

WHEREAS, the Sheriff of Grayson County has agreed to manage personnel 
responsible for enforcement of state and local laws governing animal control and 
protection under certain terms and conditions, and,  

 
WHEREAS, the terms and conditions required by the Sheriff and the Board of 

Supervisors of Grayson County are set out in this Resolution. 
  
NOW, THEREFORE, BE IT RESOLVED by the Board of Supervisors of Grayson 

County, Virginia, that:  
 

1. This Resolution shall serve as an Agreement by and between the Grayson County 
Board of Supervisors and the Grayson County Sheriff; and, 
 

2. Effective July 1st, 2016, the Board appoints the Sheriff of Grayson County to serve 
as the Chief Animal Control Officer for the County pursuant to § 3.1-796.104 of 
the 1950 Code of Virginia, as amended; and, 
 

3. Effective July 1st, 2016, administrative responsibility and budget authority for 
Department of Animal Control shall be transferred to the Grayson County 
Sheriff’s Office; and, 
 

4. The Board of Supervisors agrees to provide local funds to the Grayson County 
Sheriff’s Office to provide for animal control operations as part of the Sheriff’s 
Office operations, subject to annual appropriation.  Such funding shall, at 
minimum, include salary and benefits for at least one certified law enforcement 
officer who shall serve as the designated Animal Control Officer, and one civilian 
part-time position assigned to Animal Control.  The salaries for all Animal Control 
Officers shall be established with respect to the State Compensation Board scale 
for deputy sheriff positions not to exceed the rank of sergeant, including any 
annual salary increases for such positions as may be approved by the State 
Compensation Board or the Board of Supervisors; and, 
 

5. In the event State Compensation Board or other funding becomes available for 
the compensation of Sheriff’s Office personnel assigned to animal control 
operations, the Sheriff or the County Administrator shall take all necessary steps 
to access and direct such funding to those positions; and, 

 
6. The Sheriff agrees to take on the full responsibility of the animal control services 

to the citizens and will answer directly to the public for all animal control 
matters; and, 
 

7. The Sheriff agrees to provide to the Board, a monthly report of animal control 
calls and services provided to the citizens each month and in running aggregate; 
and, 



 

 
8. The County agrees to assign all animal control equipment to the sheriff for use in 

providing animal control services, and it shall be the responsibility of the sheriff 
to inventory, maintain, repair and replace said equipment for the duration of this 
Agreement; and, 
 

9. The Board hereby authorizes use of the funds within the Grayson County 
Department of Animal Control to the Sheriff for the purpose of carrying out the 
tenets of this Agreement, effective August 1st, 2016; and,  
 

10. This Agreement shall take effect on August 1st, 2016 and remain in effect until a 
90-day written notice is tendered by either party. 

 
Adopted this 14th day of July, 2016, in the County of Grayson, Virginia 
 
 
 
 

By:  ________________________________ 
                       Brenda R. Sutherland, Chair 
               Grayson County Board of supervisors 
 
 
 
Attest: ______________________________ 
         Jonathan D. Sweet, Clerk 
          Grayson County Board of Supervisors 
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GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 
POLICY AND PROCEDURE 1.1 

 
SHELTER HOURS OF OPERATION 
 
I) GENERAL THE HOURS OF OPERATION ARE DESIGNED TO INSURE THAT 
ALL DOMESTIC AND WllD ANIMALS ARE PROPERLY AND HUMANELY 
CARED FOR-AND THAT THE PUBLIC HAS ADEQUATE AND AMPLE 
OPPORTUNITY TO CONDUCT BUSINESS AT THE GRAYSON COUNTY 
SHERIFF'S OFFICE OR AT THE ANIMAL SHELTER 
 
2) BUSINESS HOURS 
SUNDAY AND MONDAY CLOSED 
TUESDAY, WEDNESDAY, THURSDAY, 1 TO 5PM 
FRIDAY, SATURDAY l TO 4PM 
 
 
3) HOLIDAYS THE ANIMAL SHELTER WILL BE CLOSED ON DESIGNATED 
STATE HOLIDAYS. 

 
 



 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 
POLICY AND PROCEDURE 2.1 

 
INTAKE OF ANIMALS 
 
THE FOLLOWING PROCEDURES WILLTAKE PLACE FOR ALL ANIMALS 
BROUGHT INTO THE ANIMAL SHELTER 
1) A POUND RECORD FORM WILL BE COMPLETED. 
2) THE ANIMAL SHALL BE CHECKED FOR ANY IDENTIFICATION TO 
INCLUDE COLLAR, TAGS, TATOOS, AND MICROCHIPS. 
3) THE ANIMAL WILL BE EVALUATED FOR ANY POTENTIAL HEALTH 
PROBLEMS. 
4) THE ANIMAL WILL BE PUT IN AN APPROPRIATE HOLDING AREA AND 
WILL BE FED AND WATERED. 
5) ANIMAL CONTROL OFFICERS WILL MAKE SURE THAT IF AN ANIMAL IS 
NOT ADOPTABLE (AGGRESSIVE, DANGEROUS, ITL) IT WILL BE NOTATED 
ON THE POUND FORM. 
6) IF OWNER RELEASED THE RELEASE FORM WILL BE COMPLETED AND 
SIGNED BY THE OWNER. 
7) ANIMALS DEEMED AGGRESSIVE OR DANGEROUS WILL BE PLACED IN A 
SECLUDED AREA. 
 
 
 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONI'ROL DIVISION 
DISPOSITION OF ANIMALS 3.1 

GENERAL 
DOMESTIC ANIMALS HOUSED AT THE ANIMAL SHELTER LEAVE IN ONE OF 
THREE WAYS: 
 THEY ARE ADOPTED, RETURNED TO OWNER, OR EUTHANIZED. 
 
1) ADOPTION (STANDARD PROCEDURES TO BE PERFORMED) 
-THREE PAGE ADOPTION FORM IS TO BE COMPLETED. THIS INCLUDES A 
NON-CRUELTY STATEMENT, ADOPTION CONTRACT, AND STERILIZATION 
CERTIFICATE. 

-COMPLETE POUND RECORD 
-PROVIDE ADOPTION KIT IF AVAILABLE. 
-TAKE PAYMENT AND PROVIDE RECEIPT. 

 
STANDARD ADOPTION FEE IS $25 FOR DOGS AND $15 FOR CATS. THERE IS 
ALSO AN ADDITIONAL STERILIZATION FEE OF $50 WHICH IS REFUNDABLE 
UPON THE ANIMAL BEING STERILIZED. WAIVER OF ANY FEE'S IS AT THE 



DISCRETION OF THE SHELTER SUPERVISOR. 
ADOPTIONS ARE ONLY MADE TO RESIDENTS OF GRAYSON COUNTY 
VIRGINIA AND ADJOJNING VIRGINIA JURISDICTIONS. ADOPTIONS TO 
OTHER JURISDICTIONS MUST BE APPROVED BY THE SHELTER SUPERVISOR 
 
RESCUE GROUPS DO NOT PAY ANY FEE'S BUT ARE REQUIRED TO MEET 
THE FOLLOWING CRITERIA 
-PROVIDE NAMES AND ADDRESS OF ALL BOARD MEMBERS. 
-NON-CRUELTY STATEMENT SIGNED BY ALL GROUP MEMBERS. 
-PROVIDE A COPY OF THEIR ADOPTION CERTIFICATE. 
-PROVIDE A VET'S REFERENCE. 
-PROVIDE A 501 NON PROFIT STATEMENT. 

2) OWNER RELEASE 
ANIMAL'S CLAIMED AND IDENTIFIED MAY BE RELEASED BACK TO THEIR 
OWNER'S. 

-OWNERS MUST PROVIDE VALID IDENTIFICATION UPON CLAIMING 
THEIR 
ANIMAL. 

-A FEE OF $5 PER DAY \WILL BE CHARGED FOR EACH ANIMAL 
HOUSED AT 
THE SHELTER. THIS Wll.L NOT INCLUDE THE DAY THE ANIMAL WAS 
BROUGHT INTO THE SHELTER AND THE DAY IT LEAVES. 
 
3) EUTHANASIA 
THE FOLLOWING STANDARDS ARE TO BE FOLLOWED BY ANIMAL 
CONTROL PERSONNEL IN REFERENCE TO EUTHANASIA 

-DECISIONS ON WHAT ANIMALS ARE TO BE EUTHANIZED ARE MADE 
BY 
THE SHELTER SUPERVISOR AND ANIMAL CONTROL OFFICERS BASED ON 
CRITERIA FOR EUTHANASIA 
 

THE OFFICER PERFORMING THE EUTHANASIA WlLL BE CERTIFIED 
TO 
PERFORM THE PROCEDURE. 

-EUTHANASIA MUST FOLLOW THE GUIDELINES SET FORTH BY THE 
DEPARTMENT OF AGRICULTURE. 

-OFFICERS WILL NOT PERFORM EUTHANASIA BY THEMSELVES. 
ANOTHER 
OFFICER MUST BE PRESENT FOR SAFETY REASONS IN CASE OF AN 
ACCIDENT. 

-DOCUMENTATION WILL BE MADE IN REFERENCE TO ALL 
EUTHANIZED 
ANIMALS. THIS IS TO INCLUDE THE POUND SHEET AND THE DRUG 
LOGBOOK. THE POUND SHEET WHEN COMPLETED WILL BE PROVIDED TO 
 THE SHELTER SUPERVISOR. 
 



 
-AN ACCURATE ACCOUNT WILL BE MADE OF ALL EUTHANASIA 

DRUGS AT 
THE SHELTER. 

-OFFICERS ARE RESPONSIBLE FOR THE DRUGS BEING SECURED 
WHEN NOT 
IN USE. 

-DUE TO THE DANGER OF THE DRUGS BEING USED NO HORSEPLAY 
OR 
UNSAFE ACTIONS WlLL BE ALLOWED OR TOLERATED WHEN EUTHANASIA 
IS TAKING PLACE. 
 -ANY PROBLEMS OR QUESTIONS WlLL BE DIRECTED TO THE ANIMAL 
SHELTER SUPERVISOR. 
 
CRITERIA FOR EUTHANASIA 
 -THE FOLLOWING LIST IS CRITERIA USED BY ANIMAL CONTROL 
STAFF IN 
REFERENCE TO EUTIIANASIA 
 
Medical - Animals in good physical condition with a medical condition such as an upper 
respiratory infection, kennel cough, ringworm, etc. which is contagious to the shelter and 
other animals’ environment. 
Physical condition - Animal is general poor condition and or health and is a poor 
candidate for adoption due to extensive medical reasons. 
Too Young or unweaned- Animals are to young to survive in a shelter setting & needing 
extensive care and socialization due to lack of foster homes and labor. 
Breed -·Animals of breeds and/or hybrid breeds that are banned or at an increased risk 
in 
the community. 
Behavior problems - Animals with behavior problems such as chewing, separation 
anxiety, timidity or lack of socialization. 
Kennel stress - Animals with a change in behavior due to stress as a result of shelter stay.  
Space - Animals who are not good adoption candidates & whose cage space is needed. 
Inappropriate for Adoption - Certain species of animal or animals with a serious 
coodition that is not suitable for rehabi1itation. 
Medical (Untreatable) - Animals with terminal illness or injury, severe chronic illness, or 
other serious medical condition. 
Temperament issues - Animals which are extremely shy, timid, high strung or distressed. 
Aggressiveness- Animals who are showing signs of aggression, or have been genetically 
selected for aggression. 
Court Order - Animals who have been· ordered at the direction of a hearing officer, 
or other Official. 
 
 
 
 



 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 
4.-1 ANIMAL CONTROL CALLS 

 
OFFICERS SHALL RESPOND TO ALL ASSIGNED CALLS.  
 
1) STRAY OR DOGS AT LARGE 
-OFFICER SHALL MAKE EVERY ATTEMPT TO CAPTURE THE ANIMAL. 
-IF CAPTURED THE DOG (OR CAT IF APPLICABLE) SHALL BE 
TRANSPORTED TO THE ANIMAL SHELTER WITHIN 45 MINUTES. 
-APPROPRIATE PAPERWORK WILL BE COMPLETED. 
-OFFICER SHALL ATTEMPT TO IDENTIFY/NOTIFY THE OWNER. 
-CHARGES (AT THE OFFICERS DISCRETION) WllL BE PLACED. 
-THE OFFICER SHALL ALSO CHECK FOR VACCINATIONS AND COUNTY 
TAGS. 
-IN SOME CASES IT MAY BE NECESSARY TO SUBPEONA WITNESSE'S. 
 
2) RABIES VACCINATIONS AND COUNTY TAGS 
-WHEN INVESTIGATING CALLS, THE OFFICER WllL CHECK FOR CURRENT 
RABIES VACCINATIONS AND GRAYSON COUNTY TAGS. 
-CHARGES (AT THE OFFICER'S DISCRETION) WllL BE PLACED. 
 
3) ANIMAL CRUELTY/ANIMAL WELFARE 
-THE OFFICER WILL CONDUCT AN INVESTIGATION TO DETERMINE IF ANY 
LAWS OR VIOLATIONS HAVE BEEN BROKEN. 
-IF A VALID CASE EXISTS THE OFFICER MAY ALSO BE REQUIRED TO 
COLLECT EVIDENCE. 
-IN SOME CASES IT MAY BE NECESSARY TO SEIZE ANIMALS. IF THIS IS 
DONE THE OFFICER MUST CONTACT THE COUNTY ATTORNEY. IT MAY 
ALSO BE NECESSARY TO TRANSPORT THE ANIMAL TO A VET IF THE 
ANIMAL REQUIRES MEDICAL TREATMENT. 
 
4) LIVESTOCK AT LARGE 
-THE OFFICER SHALL SEE TO IT THAT THE ANIMALS AT LARGE ARE 
REMOVED FROM ANY ROADWAY OR AREA WHERE THEY POSE A DANGER 
TO THE PUBLIC. 
-THE OFFICER SHALL A'ITEMPT TO PUT THE ANIMALS BACK IN THEIR 
PASTURE WHERE THEY CANNOT POSE ANY FURTHER PROBLEMS. IF IT IS 
NOT POSSIBLE TO IDENTIFY WHERE THE ANIMALS BELONG, THE OFFICER 
MAY BE REQUIRED TO HAVE THE ANIMALS TRANSPORTED TO AN AREA 
LIVESTOCK MARKET.  
-CHARGES WILL BE PLACED AT THE OFFICER'S DISCRETION. 
 
 



 
5) BITE CASES 
-THE OFFICER WILL COMPLETE AN ANIMAL EXPOSURE REPORT IF INDEED 
AN EXPOSURE HAS TOOK PLACE. 
-THE OFFICER SHALL ATTEMPT TO LOCATE THE ANIMAL RESPONSIBLE 
FOR THE EXPOSURE. 
 
THE OFFICER WILL CONTACT ENVIROMENTAL HEALTH AND PROVIDE 
THEM WITH A COPY OF THE ANIMAL EXPOSURE REPORT. 
·ADVISE THE VICTIM TO SEEK MEDICAL TREATMENT. 
-IF THE ANIMAL IS LOCATED IT SHALL BE CONFINED FOR A PERIOD OF TEN 
DAYS FOR OBSERVATION. 
-IF THE OWNER HAS APPROPRIATE FACILLITIES IN THE OFFICER'S OPINION 
IT MAY BE LEFT IN THE OWNERS CARE. IF NOT OR IF THE ANIMAL IS AN 
OBVIOUS DANGER TO THE PUBLIC IT WILL BE HELD AT THE ANIMAL 
SHELTER (IF THE ANIMAL IS SEIZED IT IS NECESSARY TO NOTIFY THE 
COUNTY ATTORNEY) 
 
APPROPRIATE CHARGES WILL BE MADE BY THE OFFICER. 
-THE ANIMAL OWNER SHALL BE REQUIRED TO SIGN THE ANIMAL 
EXPOSURE REPORT.  A COPY OF THE REPORT WILL BE PROVIDED TO THE 
VICTIM. (THIS COPY WllL BE PROVIDED TO PARENT'S IF THE VICTIM IS A 
JUVENILE) 
·IN CASES WHERE SERIOUS INJURY OCCUR AN IBR REPORT SHALL ALSO 
BE COMPLETED. (QUESTIONS ABOUT THIS MAY BE DIRECTED TO THE 
CHIEF ANIMAL CONTROL OFFICER) 
 
6) LIVESTOCK DAMAGE 
-THE OFFICER SHALL DETERMINE IF THE DAMAGE TO THE LIVESTOCK 
WAS ACTUALLY CAUSED BY DOGS. 
-INVALID CASES OF DAMAGE CLAIMS WILL BE FILLED OUT AND 
SUBMITTED TO THE COUNTY ATTORNEY AND WILL ALSO BE COMPLETED. 
-IF THE OWNER OF THE DOGS IS KNOWN YOU WILL PROVIDE THE 
INFORMATION TO THE VICTIM. IN THIS CASE IT IS A CIVIL MATTER 
BETWEEN THE ANIMAL OWNER AND THE VICTIM AND A DOG DAMAGE 
CLAIM Wll.L NOT BE FILED WITH THE COUNTY. (APPROPRIATE CHARGES 
WILL BE DONE AT THE OFFICER'S DISCRETION) 
 
7) INJURED ANIMALS 
-THE OFFICER SHALL RESPOND AND EVALUATE THE CONDITION OF THE 
ANIMAL. 
-IF THE ANIMAL REQUIRES MEDICAL ATTENTION THE OFFICER SHALL 
TRANSPORT THE ANIMAL TO THE APPROPRIATE VET'S OFFICE. 
 
 
 



 
THE OFFICER SHALL ATTEMPT TO CONTACT THE OWNER AND ADVISE 
THEM ABOUT THEIR ANIMAL. 
-THE OFFICER SHALL ADVISE THE VET AS TO WHAT WILL BE DONE. 
-THE OFFICER SHALL MAKE A NOTATION IN THE VET LOG BOOK AT THE 
ANIMAL SHELTER 
-A RECEIPT OF ANIMAL CARE FORM WILL BE COMPLETED BY THE OFFICER 
AND SIGNED BY THE VET. 
-IF THE OWNER IS PRESENT IT IS THEIR RESPONSIBLITY TO CARE FOR 
THEIR ANIMAL TO INCLUDE TRANSPORTATION TO THE VET. 
8) IN MANY CASES IT IS NECESSARY FOR THE OFFICER TO SET HUMANE 
TRAPS IN ORDER TO RESOLVE CALLS. WHEN NECESSARY THE OFFICER 
SHALL SET OUT TRAPS WHERE NEEDED AND REQUESTED. 
 
-WHEN TRAPS ARE SET OUT THE OFFICER SHALL NOTIFY THE PROPERTY 
OWNER TO CALL ANIMAL CONTROL WHEN AN ANIMAL IS CAPTURED. 
-THE OFFICER SHALL NOTIFY THE PROPERTY OWNER THAT TRAPS WILL 
NOT BE PICKED UP ON WEEKENDS, NIGHTS, OR HOLIDAYS. (THE OFFICER 
CAN WAIT ON SETTING TRAPS IF A WEEKEND OR HOLIDAY IS READY TO 
START TO AVOID PROBLEMS IF AN EMERGENCY DOES NOT EXIST) 
-TRAPS WILL NOT BE SET ON PRIVATE PROPERTY WITHOUT THE CONSENT 
OF THE PROPERTY OWNER. 
-TRAPPED DOMESTIC ANIMALS WILL BE TRANSPORTED TO THE ANIMAL 
SHELTER 
-IN THE CASE OF WILDLIFE IT WILL BE RELEASED OR DESTROYED IF 
NECESSARY. WILDLIFE IS NOT TO BE RELOCATED DUE TO THE THREAT OF 
RABIES BEING SPREAD. 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

5.1 ANIMAL CONTROL OFFICER WORK SCHEDULE 
 
-NORMAL SCHEDULE 
FOUR DAY ROTATING SHIFT PRIMARLARY 2PM-ANIMAL CONTROL 
OFFICERS MAY BE REQUIRED TO WORK OTHER SCHEDULED HOURS AS 
THE SHERIFF’S OFFICE MAY REQUIRE. THESE CHANGES WILL BE DECIDED 
BY PATROL LUIENANTANT AND THE CHIEF DEPUTY. 



 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

5.2 CALLOUT 
 

ANIMAL CONTROL OFFICER'S WILL BE GIVEN ASSIGNED DAYS FOR 
EMERGENCY CALL OUT.  FAILURE TO RESPOND TO A NECESSARY CALL 
OUT CAN RESULT IN DISCIPLANARY MEASURES. IF FOR SOME REASON AN 
OFFICER CANNOT RESPOND (DUE TO ILLNESS OR FAMILY EMERGENCY) 
THEY SHALL 
NOTIFY THEIR SUPERVISOR AS SOON AS POSSIBLE 
IT IS POSSIBLLE TO SWITCH DAYS WITH OTHER OFFICER'S BUT IT MUST BE 
PRE-APPROVED BY THEIR SUPERVISOR 
ANIMAL CONTROL OFFICER'S SHALL FILL OUT THE ANIMAL CONTROL 
CALL OUT LOG SHEET FOR ALL AFTER HOURS CALLS.  THIS IS TO INCLUDE 
CALLS THAT DO NOT MEET PROTOCAL AND DO NOT REQUIRE RESPONSE. 
 
ANIMAL CONTROL OFFICERS THAT ARE ON CALL WILL BE CONTACTED IF 
THE FOLLOWING SITUATIONS OCCUR DURING ANY OFF HOURS OF 
ASSIGNED ANIMAL CONTROL OFFICERS AND/OR ON HOLIDAYS. 
1) A PERSON OR ANIMAL HAS BEEN BITTEN OR ATTACKED BY AN ANIMAL. 
2) AN ANIMAL ACTIVLY IN THE PROCESS OF TRYING TO ATTACK PEOPLE 
 
ANIMAL CONTROL WILL NOT RESPOND FOR. THE FOLLOWING REASONS. 
1)-BARKING DOG COMPLAINTS. 
2) STRAY ANIMALS OR DOGS AT LARGE. 
3) QUESTIONS OR INFORMATION. 
4) LIVESTOCK IN ROAD 
S) ANIMALS IN TRAPS (WHEN TRAPS ARE SET OUT WE EXPLAIN TO PEOPLE 
WE DO NOT COME OUT ON DAYS OFF AND AT NIGHT FOR THIS AND HOW 
THEY ARE TO HANDLE THE SITUATION.) 
6) INCIDENTS THAT OCCURRED SEVERAL DAYS OR WEEKS AGO. 
(EXAMPLE: IF A COMPAINANTS LIVESTOCK WAS BEING CHASED BY A DOG 
10 DAYS AGO WE DO NOT NEED TO COME OUT AFTER HOURS TO SPEAK 
WITH THEM) 
7) DEAD ANIMALS ARE NOT THE RESPONSIBILITY OF ANIMAL CONTROL.  
IF THE ANIMAL IS DEAD IT IS THE RESPONSIBILITY OF THE PROPERTY 
OWNER TO REMOVE THE ANIMAL. IF IT IS IN THE ROAD CONTACT VDOT. 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

6.1 ANIMAL CONTROL OFFICER UNIFORMS 
 

NORMAL DUTY UNIFORM  
ALONG WITH THIS THE OFFICER'S SHALL OBSERVE OFFICE POLICY ON 
GROOMING STANDARDS. 



 
GRAYSON COUNTY SHERIFF'S OFFICE 

ANIMAL CONTROL DIVISION 
6.2 ANIMAL CONTROL VEHICLES 

 
EACH ASSIGNED ANIMAL CONTROL OFFICER WILL HAVE ACCESS TO THE 
ANIMAL CONTROL VEHICLE TO PERFORM THEIR ASSIGNED DUTIES. THE 
FOLLOWING IS REQUIRED IN REGARDS TO THE VEHICLE: 
-THE VEHICLE IS TO BE KEPT CLEAN BOTH INSIDE AND OUT.  THIS IS TO 
INCLUDE THE AREA ANIMALS ARE PLACED.  BY DOING THIS THE ANIMAL 
CONTROL DIVISION CAN CUT DOWN ON DISEASE TRANSMISSION AND 
PROMOTE A GOOD IMAGE TO THE PUBLIC. 
-SEE TO IT THAT NORMAL MAINTENANCE IS PERFORMED ON THE VEHICLE 
IN THE REQUIRED TIME AND/OR MILEAGE. 
-MAINTAIN EQUIPMENT ASSIGNED TO THE VEHICLE. 
-IN THE CASE OF AN ACCIDENT THE OFFICER MUST REPORT THIS TO THEIR 
SUPERVISOR IMMEDIATELY ALONG WITH ANY OTHER DAMAGE TO THE 
VEIDCLE OR ITS ASSIGNED EQUIPMENT.   
THIS IS TO INCLUDE - MECHANICAL PROBLEMS THAT MAY BE 
ENCOUNTERED. (BAD ALTERNATOR, DEAD BATTERY, FLAT TIRE, ETC.) 
THE ANIMAL CONTROL VEHICLE IS TO BE USED FOR OFFICIAL PURPOSES 
ONLY. THIS MEANS OFFICE RELATED DUTIES. ALSO ONLY AUTHORIZED 
PERSONNEL WILL BE TRANSPORTED IN THE VEHICLE.  
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

6.3 ANIMAL CONTROL EQUIPMENT 
 

ANIMAL CONTROL EQUIPMENT ITEMS ARE ASSIGNED TO THE ANIMAL 
CONTROL VEHICLE. THESE PIECES OF EQUIPMENT ARE TO BE MAINTAINED 
IN WORKING ORDER. IF ANY ASSIGNED PIECE IS DAMAGED THE OFFICER 
SHALL ADVISE THEIR SUPERVISOR IN ORDER TO AVOID INJURY TO 
OFFICER'S OR ANIMALS.  DAMAGED EQUIPMENT WILL BE REPLACED AND 
NO LONGER USED. 
THE FOLLOWING ITEMS WILL BE ASSIGNED TO EACH ANIMAL CONTROL 
VEHICLE: 
-CATCHPOLE  
-CAT GRABBER 
-HEAVY LEATHER GLOVES 
-SNAPPY SNARE 
-BLANKET 
-DOG LEASH 
-WATER AND FOOD BOWL 
-TRASH BAGS 
THE ABOVE ITEMS ARE EXCLUSIVE TO ANIMAL CONTROL. THEY ARE IN 
ADDITION TO THE NORMAL SHERIFF'S OFFICE REQUIRED ITEMS. 



 
GRAYSON COUNTY SHERIFF’S OFFICE 

ANIMAL CONTROL DIVISION 
7.1 OFFICER SAFETY 

 
ANIMAL CONTROL OFFICERS SHALL STRESS SAFETY AT ALL TIMES. IF A 
ANIMAL CONTROL OFFICER FEELS MORE THAN ONE OFFICER IS NEEDED 
ON A CALL HE SHALL REQUEST A SECOND OFFICER FOR ASSISTANCE. THIS 
WILL RESULT IN LESS WORK RELATED INJURJES.  
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

7.2 USE OF FORCE BY ANIMAL CONTROL OFFICER'S 
 

IN MANY CIRCUMSTANCES IT MAY BE NECESSARY FOR ANIMAL CONTROL 
TO USE DEADLY FORCE IN REGARDS TO SOME ANIMALS. THE FOLLOWING 
ARE SOME CIRCUMSTANCES THAT MAY APPLY TO THE USE OF DEADLY 
FORCE. 
-AN ANIMAL IS CRITICALLY INJURED, IT IS CERTAIN TO PERISH, AND THE 
MOVEMENT OF IT WOULD CAUSE EXTREME PAIN AND SUFFERING. 
-AN ANIMAL POSES AN IMMEDIATE THREAT AND DANGER TO THE SAFETY 
OF THE PUBLIC. 
-THE ANIMAL SHOWS SIGNS OF RABIES AND MAY ESCAPE. 
-AN ANIMAL HAS ATTACKED AND BITTEN SOMEONE AND ITS ESCAPE 
WOULD RESULT IN AN INDIVIDUAL BEING FORCED TO TAKE RABIES 
TREATMENT. 
-THE OFFICER IS DEFENDING HIMSELF AGAINST BODILY INJURY. 
IF AN ANIMAL IS PUT DOWN BY AN ANIMAL CONTROL OFFICER OR BY AN 
OFFICER AT ANIMAL CONTROLS DIRECTION THE INCIDENT WILL BE 
DOCUMENTED. WITNESS STATEMENTS WILL BE OBTAINED WHEN 
POSSIBLE. THE OFFICER SHALL NOTIFY HIS SUPERVISOR OF THE INCIDENT. 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

8.1 CONFIDENTIAL INFORMATION 
 

OFFICERS SHALL NOT RELEASE THE NAMES OR INFORMATION OF 
COMPLAINANTS. IF A REQUEST IS MADE TIIE OFFICER SHALL ADVISE THE 
PERSON THEY CAN CONTACT THE SHERIFF'S OFFICE. RELEASE OF 
INFORMATION SHALL BE DETERMINED BY THE CHIEF DEPUTY OR 
SHERIFF. 
 
 
 
 
 



 
GRAYSON COUNTY SHERIFF'S OFFICE 

ANIMAL CONTROL DIVISION 
9.1 SHELTER RESPONSIBILITIES 

SHELTER STAFF 
-SEE ALSO INTAKE AND ADOPTION OF ANIMALS. 
THIS IS TO INCLUDE: 
-CHECKING CONDITION, MICRO CHIPS, AND TATOOS. 
-ALL REQUIRED PAPERWORK WILL BE COMPLETED. 
-PRESENT A POSITIVE IMAGE TO TIIE PUBLIC. 
-TREAT ALL ANIMALS IN A HUMANE MANNER. 
-KEEP APPROPRIATE AREAS SECURED. 
-NOTIFY THE SHELTER SUPERVISOR OF ANY PROBLEMS AT THE SHELTER. 
-ASSIST THE SHELTER STAFF WHENEVER NEEDED. 
-KEEP OFFICE AREAS CLEAN AND FREE OF TRASH. 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

13.1 GRAYSON COUNTY SHERIFF'S OFFICE POLICY AND PROCEDURE 
 

ANIMAL CONTROL OFFICERS SHALL FOLLOW ALL POLICIES GUIDELINES 
SET FORTH IN THE SHERIFF'S OFFICE POLICY AND PROCEDURE MANUAL. 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

13.2 WRITIEN MEMORANDUMS 
 

ANIMAL CONTROL OFFICERS SHALL FOLLOW ANY WRITTEN 
MEMORANDUMS ISSUED TO THEM BY APPROPRIATE SUPERVISORY 
PERSONNEL. 
 
 

GRAYSON COUNTY SHERIFF'S OFFICE 
ANIMAL CONTROL DIVISION 

14.1 ANIMAL CONTROL FORMS 
 

MOST FORMS USED BY THE SHERIFF'S OFFICE ARE ALSO UTILIZED BY THE 
ANIMAL CONTROL DIVISION IN THE SAME MANNER.  
SOME FORMS THAT ARE UTILIZED ON A DAILY BASIS ARE UNIQUE TO 
ANIMAL CONTROL. THE MOST COMMON FORMS UTILIZED BY ANIMAL 
CONTROL ARE: 
-INCIDENT REPORT (IBR) 
-POUND RECORD 
-OWNER RELEASE FORM 
-NON-CRUELTY STATEMENT 
 



 
EMERGENCY CALL OUT LOG SHEET 
-TIMESHEET (PART-TIME ANIMAL CONTROL OFFICER ONLY) 
-VIRGINIA UNlFORM SUMMONS 
-CRIMINAL COMPLAINTS 
-ANIMAL EXPOSURE REPORT 
-TRAP SHEET 
-WARNING NOTICES 
 

JOB DESCRIPTIONS 58 
Deputy Sheriff - Chief Animal Control Officer 

GRAYSON COUNTY SHERIFF'S OFFICE 
 

Position Description 
TITLE: Deputy Sheriff - Chief Animal Control Officer 
REPORTS TO: Patrol Lieutenant. 
APPROVED: 
 
________________________________ 
Sheriff 
 
GENERAL STATEMENT OF DUTIES: Under the direction of the Sheriff, oversees 
the enforcement of County ordinances and laws of the Commonwealth of Virginia 
pertaining to the control of domesticated animals and the operation of the County Animal 
Shelter. Work is performed with a wide degree of latitude for the exercise of independent 
judgment and action consistent with state law. Problems encountered range from routine 
to complex in nature. The work may involve moderate physical effort and some personal 
risk. The position may be required to be on-call nights and weekends on a regular basis. 
Is directly responsible in the chain of command to the Community Services Lieutenant. 
 
DISTINGUISHING FEATURES OF THE POSITION: Aid subordinates in the field 
on unusual cases, and provides backup if necessary due to excessive Animal Control 
Officer caseload.  Routinely shares on-call responsibilities with subordinate Animal 
Control Officers. Performs the general duties of an Animal Control Officer when 
necessary. Check on County dog owners for licenses and rabies vaccinations receipts. 
Issue warnings and summons as necessary.  Issue warnings and court summons, as 
necessary, pertaining to animal control law violations.  Appears in court as investigator 
and witness in animal control cases. Investigate and record complaints on animals. 
Investigate animal bite reports and livestock and fowl claims. Testify in court. Maintain 
updated knowledge of changing ordinances, policies, regulations, and laws pertaining to 
animal control officers. In consultation with the Sheriff and County Attorney, advise 
upon and assist in the preparation of County animal control ordinances and recommend 
them for consideration by the Board of Supervisors. Publish newspaper notices pertaining 
to licenses and changes in ordinances upon appropriate review and authorization. 
Develop and maintain a positive public image and public outreach program for the  
 
 



 
Department of Animal Control, including media information and releases, printed 
materials, advertising of County adoption program, talks before citizen groups interested 
in animal vaccinations, tagging issues, ordinances, etc., solicitation of volunteer 
assistance with Shelter operations, and other similar activities. Perform necessary 
administrative duties for the operation of the Department of Animal Control, including 
departmental budget preparation and administration, developing departmental policies 
and procedures, assigning schedules and evaluate the work of Animal Control personnel, 
coordinates in-service training of shelter and Animal Control personnel, oversee the 
shelter's adoption program, ensures that drugs and FDA controlled substances are 
properly stored, used and inventoried, maintains the vehicle maintenance schedule, keep 
and maintain all pertinent records and files, including but not limited to those files 
concerning receipt of fees, investigations, impoundments, care, adoptions, euthanasia, 
and complaints about animals. 
 
DIMENSIONS OF DUTY REQUIREMENTS: 
JOB DESCRIPTIONS 59 
Deputy Sheriff - Chief Animal Control Officer 
• Enforce county and state laws. 
• Supervise deputy animal control officers. 
• Pick up stray animals if the animal control officer caseload is such that it requires 
assistance. 
• Keep records of animals admitted to shelter and departure of same. 
• Arrange/provide for the euthanasia of all unwanted pets and disposal of remains in 
accordance with department procedures. 
• Check licenses and vaccinations for dogs. 
• Issue summons for court appearances due to state and county violations and testify 
during 
prosecution of same 
• Prepare monthly status reports. 
• Investigate dog/cat bites and animal cruelty reports. 
• Maintain and secure supplies and arrange for purchases and transfers, including 
controlled 
drugs. 
• Prepare departmental budget. 
• Train and schedule employees. 
• Maintain upkeep on county vehicles. 
• Investigate livestock claims. 
• Handle emergency calls. 
• Handle public and media relations. 
• Attend required training courses. 
• Endorse and support the mission statement of the Sheriff’s Office. 
• Serves at the pleasure of the Sheriff. 
 
 
 



 
 
TASKS THAT OCCUPY A MAJORITY OF DAILY SCHEDULE: 
• Supervise and maintain animal shelter activities. 
• Answer telephone complaints, shelter visitor question, etc. 
• Arrange/provide for the euthanasia of dogs/cats and dispose of remains. 
• Oversee the daily activities of the Animal Control Division. 
 
REQUIRED KNOWLEDGE, SKILLS, AND ABILITIES: Must be able to perform 
work requiring moderate physical effort. Considerable knowledge of safe handling 
techniques, feeding, and general welfare of domestic and other animals. Considerable 
knowledge of pertinent laws, regulations and ordinances. General knowledge of 
characteristics, appearances and diseases of common breeds of dogs, cats and other 
domestic animals.  Ability to recognize rabies symptoms and some knowledge of 
methods and procedures to be followed. Interest in animals, and understanding of their 
proper treatment. Skill and safety in the use of firearms and tranquilizers. Ability to work 
well with the public in the capacity of a law enforcement officer (advanced conflict 
resolution skills are particularly valuable). General knowledge of County geography. 
 
MINIMUM EDUCATION AND EXPERIENCE: Must be at least 21 years of age. 
Education 
equivalent to the completion of high school. Must be law enforcement certified prior to 
employment. Must successfully complete Virginia Animal Control Basic Training upon 
employment or as soon as practical thereafter. Three (3) years’ experience in law 
enforcement 
with prior experience in the supervision of the work of others. Possess a valid driver's 
license. 
 

JOB DESCRIPTIONS 73 
Deputy Sheriff- Animal Control Officer 

GRAYSON COUNTY SHERIFF'S OFFICE 
Position Description 
TITLE: Deputy Sheriff. Animal Control Officer 
REPORTS TO: Patrol Lieutenant 
APPROVED: 
 
____________________________________________ 
Sheriff 
 
GENERAL STATEMENT OF DUTIES: Under the direction of the Chief Animal 
Control Officer/Sergeant, assist with the enforcement of County ordinances and laws of 
the Commonwealth of Virginia pertaining to the control of domesticated animals and the 
operation of the County Animal Shelter. Work is performed with some degree of latitude 
for the exercise of independent judgment and action. Problems encountered are generally 
routine but can sometimes be more complex in nature. The work may involve moderate  
 



 
physical effort and some personal risk. The position may be required to be on-duty or on-
call night and weekends on a regular basis. Is directly responsible in the chain of 
command to the Animal Control Sergeant. 
 
DISTINGUISHING FEATURES OF THE POSITION: Care for, feed and water 
animals at the County Animal Shelter. Pick up stray dogs in response to complaint and 
attempt to locate owners. Impound dogs when owners cannot be located. Attempt to 
locate owners of impounded animals. Adopt animals out in accordance with departmental 
procedures. Check on County dog owners for licenses are rabies vaccination receipts and 
issue warnings and summons as necessary. Issue warnings and court summons pertaining 
to animal control law violations. Appear in court as investigator and witness in animal 
control cases. Investigate and record complaints concerning domesticated animals. 
Investigate animal bite reports and livestock and fowl claims. Help keep and maintain all 
required and pertinent records and files. Perform administrative tasks necessary for the 
day-to-day operation of the department as directed by the ACO Sergeant or the Shelter 
Supervisor. Supervise other department personnel as directed by the ACO Sergeant or 
Shelter Supervisor. Perform other duties as required. 
 
DIMENSIONS OF DUTY REQUIREMENTS: 
• Enforce county and state laws. 
• Pick up stray animals. 
• Check licenses and vaccinations for dogs. 
• Issue summons for court appearances due to state and county violations and testify 
during 
prosecution of same. 
• Investigate dog/cat bites and animal cruelty reports. 
• Investigate livestock claims. 
• Handle emergency calls. 
 
*Attend required training courses. 
• Endorse and support the mission statement of the Sheriff’s Office. 
• Serves at the pleasure of the Sheriff. 
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Deputy Sheriff- Animal Control Officer 
 
REQUIRED KNOWLEDGE SKILLS AND ABILITIES: Must be able to perform 
work requiring moderate physical effort. Considerable knowledge of safe handling 
techniques, feeding, and general welfare of domestic and other animals. Considerable 
knowledge of pertinent laws, regulations and ordinances. Interest in animals, and 
understanding of their proper treatment. Skill and safety in the use of firearms and 
tranquilizers. Ability to work well with the public in the capacity of a law enforcement 
officer (advanced conflict resolution skills are particularly valuable). 
 



 
 
MINIMUM EDUCATION AND EXPERIENCE: Must be at least 21 years of age. 
Education 
equivalent to completion of high school. Must comply with all Virginia law enforcement 
officer 
training and certification requirements applicable to deputized Animal Control Officers at 
time of initial employment or as soon as practical thereafter. 
 
I have read and understand the attached job description: 
 
Signature:  ____________________________________________________ 
 
Date:  ________________________________________________________ 
 
 
JOB DESCRIPTIONS 77 
Deputy Sheriff-Shetter Supervisor 
Deputy Sheriff-Shelter Supervisor 
GRAYSON COUNTY SHERIFF'S OFFICE 
Position Description 
TITLE: Deputy Sheriff. Shelter Supervisor 
REPORTS TO: Chief Animal Control Sergeant 
APPROVED: 
 
GENERAL STATEMENT OF DUTIES: Operates the County Animal Shelter. Ensures the 
caring for and feeding of animals at the Shelter. Ensure that the facilities are kept clean, 
sanitary, and orderly in accordance with state regulations. Work is performed with some 
degree of latitude for the exercise of independent judgment and action. Problems encountered 
are generally routine but can sometimes be more complex in nature. The work may involve 
moderate physical effort and some personal risk. AS. Supervisor is directly responsible in the 
chain of command to Chief Animal Control Sergeant. 
DISTINGUISHING FEATURES OF THE POSITION: Provide consistently high levels of care 
to all animals confined to the County Animal Shelter. Acquire veterinary assistance for animals 
when deemed necessary through the veterinary clinic. Assist with the day-to-day operation 
and maintenance of the County Animal Shelter. Serve as receptionist for the County Animal 
Shelter. Greet and assist visitors to the shelter and answer questions. Relay emergency calls 
and information by radio, telephone, or pager to Animal Control Officers when away from 
shelter. Admit animals into the Shelter. Complete and file necessary reports documenting the 
animal's condition and other required information. Identify and contact the owners of animals 
confined to the Shelter when possible. Assist with the adoption of animals housed in the 
Shelter. Place advertisements in area newspapers on a weekly basis. Contact individuals 
who are on the waiting list for adopting certain types of animals. Complete and file necessary 
reports documenting the adoption of an animal. Perform clerical tasks for the County 
Department of Animal Control, including data processing, completing forms, filing, and 
purchasing. Maintain accurate records of departmental activities and expenditures. Prepare 
monthly departmental status reports and assist in the preparation of the department's 
recommended annual operating budget. Collect fees associated with the Shelter operations 
and programs. Maintain an accurate accounting of all monies received and make weekly 
deposits of all funds received by the Shelter. Schedule and supervise shelter-related work of 
the Animal Control Assistant, jail trustees, community service workers and volunteers. Perform 
other duties as required. 



 
 
DIMENSIONS OF DUTY REQUIREMENTS: 
• Oversee operation and condition of county animal shelter. 
• Keep and maintain all records and files. 
• Ensure the care for and feeding of animals at shelter 
• Answer telephone, return calls. 
• Greet public 
• See that shelter is kept clean. 
• File records on all animals. 
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Deputy Sheriff-Shetter Supervisor 
• Sweep, mop, dust, vacuum office area in absence of trustee inmates. 
• Adopt out dogs, cats. 
• Complete lost dog/cat files and follow-ups. 
• Type letters. 
• Make deposits. 
• Receive dogs/cats that are brought to the shelter. 
• Fill out, file proper forms for transactions. 
• Complete dog/cat record forms. 
• Pick up, process mail. 
• Write receipts. 
• Receive payment for owner claims and adoptions. 
• Locate animal control officers in cases of emergency. 
• Trace dog tags (locate owners). 
• Schedule appointments and meetings. 
• Complete status reports. 
• Fill out complaint forms (name, address, phone number, directions, problem, etc.) 
• Make purchases for shelter. 
• Place newspaper ads. 
• Prepare bills for payment and transfers. 
• Endorse and support the mission statement of the Sheriffs Office. 
• Serves at the pleasure of the Sheriff. 
THE FIVE TASKS THAT OCCUPY A MAJORITY OF DAILY SCHEDULE: 
• Assist visitors to animal shelter. 
• Respond to telephone calls (return calls, incoming calls, answering machine). 
• Adopt animals out. 
• Take animals in (shelter records). 
• Operate animal shelter. 
REQUIRED KNOWLEDGE SKILLS AND ABILITIES: Must be able to perform work requiring 
moderate physical effort. Ability to follow oral or written instructions and work unsupervised. 
General knowledge of safe handling techniques, feeding, and general welfare of domestic 
animals. Interest in animals, and understanding of their proper treatment. Ability to work well 
with the public (conflict resolution skills are particularly valuable. 
MINIMUM EDUCATION AND EXPERIENCE: Must be at least 21 years of age. Education 
equivalent to completion of high school. Must have good math skills. One (1) year of clerical 
experience is recommended. Must possess a valid driver's license. 
I have read and understand the attached job description: 
Signature 
 
 
 
 
 



 
 
 
IN RE:  GRAYSON COUNTY SENIOR ADVOCACY COMMITTEE 
 
Jonathan D. Sweet read the draft of the mission (listed below) and then discussed the 
qualifications for membership with roles and responsibilities.  Glen E. Rosenbaum made the 
motion to approve; duly seconded by Michael S. Hash.  Motion carried 5-0. Mr. Sweet also 
mentioned that the committee appointments will be on next month’s agenda after the Planning 
Commission has met. 
 

-DRAFT- 
 

GRAYSON COUNTY 
SENIORS ADVOCACY COMMITTEE 

 
PURPOSE: 

 
The Grayson County Board of Supervisors resolved to establish the Grayson County 
Seniors Advocacy Committee (GCSAC) for the purpose of assisting the Board with 
addressing the aging population’s various needs within the community by: 

1. Identifying and inventorying services already available 
2. Identifying critical, missing services 
3. Developing strategies and approaches to filling the missing services gap 
4. Identifying strengths/talents/potential contributions of seniors 
5. Identifying economic development potential(s) created by the aging population 
6. Exploring creative ‘aging-in-place’ strategies that are cost effective and 

appropriate to our region 
7. Work in concert, with County Administration, Planning Commission, Economic 

Development Authority, Mount Rogers, District III, Department of Social 
Services, Extension, and any and all applicable state, regional and local agencies, 
etc., to make recommendations to the BOS for actions that lead to significantly 
improved quality of life 

8. Identifying and initiating meaningful dialogues with 
entities/agencies/organizations/ individuals that encourage their participation in 
building the economic & social health of the community.   

 
MISSION: 

 
The Grayson County Seniors Advocacy Committee will explore creative solutions to 

address the need for providing specialized services to the growing geriatric population in 
Grayson County, and will make recommendations to the County to further enhance the 

quality of life of its senior constituents that are consistent with values of self-
determination and empowerment 

 
 
 
 



 
 

MEMBERSHIP: 
 
Grayson County Seniors Advocacy Committee shall be appointed by the Board of 
Supervisors for a two (2) year term and comprised of the following membership for a 
total of not less than five (5) no more than seven (7) members: 
 

� Member of the Grayson County Board of Supervisors or designee 
� Member of the Grayson County Planning Commission 
� *Three-to-five (3-5) citizens of Grayson County, of which one shall be a senior 

citizen, and the remainder shall have a passion for seniors and have applicable 
experience that will serve to advance the Committee’s mission 

 

(*An Application Form must be completed and returned for consideration of 
appointment) 

 
The members of the GCSAC shall elect from its membership a Chair, Vice Chair and 
Secretary at its initial meeting and at the first meeting of each subsequent Calendar 
Year.  With the exception of the initial meeting, the term of office shall be for the 
Calendar Year.  The Committee shall generally employ the Consensus Process when 
conducting elections and through the course of meetings to conduct official business 
of the Committee.   
 

 
ROLES AND RESPONSIBILITIES: 

 
The GCSAC shall serve solely as an advisory committee charged with assisting the 
Board of Supervisors with addressing the aging population’s various needs within the 
community.  The GCSAC may officially represent Grayson County on matters 
involving Seniors Advocacy. 
 
The members of the GCSAC shall strive to advance the Committee’s Mission and 
achieve the GCSAC’s established Purpose.  It shall appropriately report to the Board 
by way of meeting minutes or applicable project briefings submitted for inclusion in 
the monthly Board packets, and may further brief the Board under the BOS Agenda 
section:  Reports, Presentations or Requests.   
 

 
GRAYSON COUNTY SENIOR ADVOCACY COMMITTEE 

 
June, 2016 

 
SUMMARY REPORT TO BOARD OF SUPERVISORS 

 
Activities & Accomplishments: 
 



 
 
Prepared a list of proposed activities and Mission Statement to initiate 
development of protocols with the County.  Met with County Administrator to 
facilitate process.  Completed above for submission to the BOS for approval. 
 
2. Attended Twin County Regional Hospital Needs Assessment Summit.  
Dept. County Administrator introduced the committee to attendees.  Identified 
potential partners attending the summit and exchanged contact information with 
them. 
 
3. Prepared comprehensive list of Senior services available in Grayson 
County with contact information.  (See Attached)   Recommendation:  List to be 
published on Grayson County Website. 
 
4. Contacted Kevin Spurlin for meeting to discuss actions of the committee 
and specific needs of Senior farmers in the area from Extension perspective. 
 
5. Contacted Dr. Nancy Brossoie at the Virginia Tech Gerontology Center.  
She is currently on vacation, but is eager to meet and brainstorm next steps with 
us upon her return the end of July. 
 
 

CURRENT SENIOR SERVICES AVAILABLE 

IN GRAYSON COUNTY, VA 

 

District III 

 

Mike Guy, Executive Director 

4453 Lee Highway 

Marion, VA 24354-4269 

 

Toll-Free: 1-800-541-0933 

Phone: 276-783-8157 or 276-783-8158  

Fax: 276-783-3003 

 

E-mail: district-three@smyth.net 

Web site: http://www.district-three.org 

Local Areas Served: Counties of Bland, Carroll, Grayson, Smyth, 

Washington and Wythe. Cities of Bristol and Galax. 

 

 

 

 



 

 

• Flu Shots 
• Part-time jobs 
• Information services — financial & legal needs 
• Ombudsman program 
• Transportation 
• Svcs. for frail & homebound:  Care Managers assess client needs and 

develop coordinated plans of care that utilize community and family 

resources. Nutritious home delivered meals along with regular 

checking phone calls or visits by volunteers are among the services 

that can help many elderly people maintain independence. 

    
• Homemaker services are available on a sliding fee scale for those who 

need assistance in maintaining their homes. Respite (Personal Care) 

services can provide relief for caregivers when caregiving becomes a 

full time job. Caregiver support groups are available in some 

communities. 

The goal of these programs is to help people to remain in their own 

homes as long as possible. 

 
 Link to Senior Navigator 

 
 Generic information for Seniors by zip code 

 Link to Virginia TRIAD -  An organization to prevent crime involving 

the elderly 
 Grayson County Prescription Cards 

 

Mount Rogers Community Services Board 
  540 W Main St, Wytheville, VA 24382   

  (276) 223-3291 

Mount Rogers Community Services Board is dedicated to improving 

the quality of life for people with mental, physical and 

substance use intervention needs and committed to respecting 

people's right to live in their home communities by 

promoting hope for the future and providing services and 

supports that promote self-determination, empowerment,  



 

 

  recovery, resilience, health, and the highest possible level 

of consumer participation in all aspects of community life 

including work, school, family and other meaningful 

relationships. 
 
State Agencies and Non-Profits: 
 
 ▪ AARP of Virginia 

 ▪ Alzheimer’s Association: 

 ▪ Central and Western Virginia Chapter 

 ▪ Association of Area Agencies on Aging – builds the capacity of its 

members to help older persons 

 ▪ Center on Aging, Virginia Commonwealth University – an 

interdisciplinary study, research, information and resources 

facility for the Commonwealth of Virginia” 

 ▪ Long-Term Care Ombudsman Program – established to enhance the 

quality of life, improve care, protect rights, and promote the 

dignity of residents in a long-term care facility 

 ▪ Senior Games of Virginia – uniting professionals, students and 

interested lay persons engaged in the field of recreation, parks 

and other leisure services in Virginia 
 
Legal Services: 
  ▪ Legal Aid Justice Center – legal representation for low-

income individuals in Virginia 
 
 Southwest Virginia Legal Aid Society – civil legal services to the 

low-income residents of 17 counties and 4 cities in southwestern 

Virginia 
 
Reports and Information: 
 ▪ Advance Medical Directive Form for Virginia (pdf) 

 ▪ Choosing a Dementia Special Care Unit (pdf) 

 ▪ Guardianship and Conservatorship in Virginia (pdf) – 2008 
 
 
 

http://www.aarp.org/states/va/
http://www.alz.org/cwva/
http://www.vaaaa.org/
http://www.vcu.edu/vcoa/
http://www.vaaaa.org/LTCOP/
http://www.virginiaseniorgames.org/
http://www.justice4all.org/
http://www.svlas.org/


 
 
Assisted Living in Grayson County  
 
Hilltop Home for Adults 

180 Rainbow Circle Dr - Independence, VA 24348 (Grayson) 

 
 
Nursing Homes in Grayson County 
 
Grayson Rehabilitation and Health Care Center 

400 South Independence Avenue 

Independence, VA, 24348 

Work (276) 773-0303 
 
Retirement Communities in Grayson County 
 
None 
 
Home Health 
 
New River Home Health Services LLC 
578 E Main St. 
Independence, VA 
773-2244 
 
Grayson County Department of Social Services 
129 Davis St. 

Independence, VA 24348 

(276) 773-2452 

(276) 236-9541 

Fax: (276) 773-2361 
 
 
Hours: Monday –Friday 8:00 am-4:30 pm 
 
The Grayson County Department of Social Services provides for the 

administration of services and benefits to the citizens of Grayson County 
as provided for by state and federal law. 

 
 



 
 
Some services and benefits for Seniors offered by the 

department include: 
 
 • Auxiliary Grants: Provides for assistance payments for elderly and 

disabled individuals in Assisted Living Facilities. 

 • Adult Protective Services: Investigation of complaints of abuse, 

neglect, and exploitation of adults over the age of 60 or 

vulnerable adults over the age of 18. 

 • Adults Services: Provision of companion, referral, and case 

management services to the elderly who are in need of in home 

services. 

 • Energy Assistance: Assists with heating and cooling costs for 

eligible individuals. 

 • Medicaid: Eligibility determination for medical assistance under 

the federal Medicaid program. 

 • Supplemental Nutrition Assistance Program (SNAP): Formerly known 

as food stamps, provides for food assistance. 

 • Temporary Assistance to Needy Families: Cash payments for eligible 

families with children. The goal of this program is self 

sufficiency through training and employment. 

 
 
Geriatric Physicians/Gerontologists 
 
• Troutdale Medical Center 
   67 High Country Ln, Troutdale, VA 24378-2255  (276) 677-4187 

 

• Whitetop Community Health, 16309 Highlands Pkwy, Whitetop, VA 
24292-2474  (276) 388-3067 

 
Cooperative Extension Resources 
 

• Community-Based Services for Older Adults and Their Families 

•     Living Options for Adults Needing Assistance 

•  Long-Distance Care-Giving: Five Steps 



 
 

• Substitute Decisions by and for Older Adults and Their Families 

•  Taking Care of the Caregiver: Strategies for Reducing Stress 

 

 

Businesses Not Located in Grayson, but They Provide 

Services in Grayson 
 

Hospices: 

 

Mountain Valley Hospice and Palliative Care 

1477 Carrollton Pike 

Hillsville, VA 

728-1030/toll free 1-888-789-2922 

 

Twin County Hospice 

818 Glendale Rd.Ste 2 

Galax VA 

236-0973 
 
Home Care Agencies: 

 

Access Home Health and Rehab 

2851 Carrollton Pike 

Woodlawn VA 

266-3041 

 

Blue Ridge Home Healthcare 

28 Shadetree Ln 

Galax, VA 

236-1974 

 

Southwest Virginia Home Health Care Inc 

2752 Glendale Rd. 

Galax, VA 

236-1222 
 
 
 



 
IN RE:  PROCLAMATION – THE HONORABLE CAROLY JONES 
 
Jonathan D. Sweet read the Proclamation (listed below).  Glen E. Rosenbaum made the 
motion to approve; duly seconded by Michael S. Hash.  Motion carried 5-0. 
 

Proclamation of the 
Grayson County Board of Supervisors 

in Recognition and Appreciation of 
 

Carolyn Jones 
WHEREAS, the Grayson County Board of Supervisors recognizes Carolyn Jones for her 
long and distinguised service to the fine citizens of the Town of Fries, Virginia; and, 
 

WHEREAS, the Grayson County Board of Supervisors also wishes to recognize and 
acknoweldge that Ms. Jones has served the Town of Fries since December of 1990, in various 
capacities of leadership and public service as Council Member, Mayor, Town representative 
to multiple boards, and devoted volunteer for the past twenty five (25) years, and the Board 
commends her for her lasting commitment and dedication to both the Town and the County; 
and, 
 
 WHEREAS,  during  Ms. Jones long tenure in public service to Fries, she saw the 
Town through many ups and downs and always remained steady and strong in her charge to 
see the Town perserver and prosper; and, 
   

WHEREAS, her effective hands-on approach to public service was one of 
conviction, passion, enthusiasim, inspiration, community pride, opptomism and integrity, 
and this approach has yielded numerous accomplishments and has positively impacted many 
lives of which we well forever be gratefull and appreciative. 
 
NOW, THEREFORE, BE IT PROCLAIMED, that the Grayson County Board of 
Supervisors recognizes and commends Carolyn Jones on her long and distinguished service 
as a member of the Fries Town Council and as a model citizen and true friend to Grayson 
County; and we extend to her the best of wishes of happiness in her retirement and in all of 
her future endeavors. 
 

Adopted this 14th Day July, 2016, in the County of Grayson, Virginia. 
 

By: 
___________________________
__  

      Brenda R. Sutherland, Chair  
          Grayson County Board of 
Supervisors 

 
 
Attest:  ____________________________ 
                           Jonathan D. Sweet, Clerk 
                Grayson County Board of Supervisors 

 
 
 



 
IN RE:  COUNTY ADMINISTRATOR’S REPORT 
 
Jonathan D. Sweet gave the following report: 

o The Board of Equalization training is scheduled for next week. The training is 
required before the BOE hearings can be held. 

o The Treasurer has reported that the DMV stops are working well and revenue 
collections are resulting from the DMV stops. 

o The Planning Commission will have a picnic next Tuesday evening beginning at 6 
p.m. at the Grayson County Rec Park. 

o All County email addresses have changed from .com to .gov. 
o The Livestock Show will be held August 13th in Elk Creek at the Bottomley Facility. 
o 4-H Camp begins next week and there are 70 Grayson County kids attending. 
o The G.A.T.E Center now has new windows, wiring, etc. and building has been 

cleaned up. 
o VDOT – House Bill 2 (HB2) application has been approved. 
o VDOT Transportation Board will look at the Independence access road on July 

28th . 
o Thanked the Board of Supervisors for being at the Ribbon Cutting for the 

Grayson County Trail System and the Ground Breaking Ceremony for the 
Trailhead & Service Facilities today.  Construction for the bathroom facility will 
start next week. 

 
IN RE:  PUBLIC HEARING –  

TO RECEIVE PUBLIC COMMENT ON A SPECIAL USE PERMIT APPLICATION FROM 
DANIEL OLSON FOR A COMMERCIAL RECREATION ATTRACTION IN A RURAL 
FARM ZONE DISTRICT, FOR THE PURPOSE OF OPERATING A SIGHT-
SEEING/TRUCK TOURISM ATTRACTION ON PROPERTY OWNE BY PHIL & SHIRLEY 
WEAVER, LOCATED A 643 GRASSY CREEK RD, MOUTH OF WILSON, VA; TAX MAP 
#’S 85-A-12,14,15 AND 65-A-20 AND 63-A-117; IN THE WILSON DISTRICT OF 
GRAYSON COUNTY, VIRGINIA.  

 
Elaine Holeton, Planning & Community Development Director, presented the application 
(listed below) to offer sight-seeing/truck ride.  The Planning Commission reviewed the 
application on May 17 along with a public hearing being held and another meeting was 
held on Junes 21 to review the application again. One June 21, the Planning Commission 
voted to approve the application.  Comments were received at both of those meetings.  
At the June 21 meeting the Planning Commission voted to recommend an approval for 
this special use permit.  The only infrastructure planned at this time is a parking lot that 
will be added.  Ms. Holeton presented 2 letters of comments.  Brenda R. Sutherland 
opened the public hearing.   Cynthia Logan, Robert Davis and Dan Barker all spoke 
against the application.  John S. Fant asked about the vehicle(s) going off road and the 
Mt. Rogers Fire & Rescue being able to access.  Dan Olson (applicant) noted that he had  
 



 
 
 
spoken with Rugby Fire & Rescue and was assured there would not be any problems 
with responding to any emergencies.  Mr. Olson explained his intent for the 16-mile 
ride.  It would be a 2 ½ hour sight-seeing tour and the military transport truck that will 
be used for the tour has been modified to transport 12 people.  Glen E. Rosenbaum 
inquired about loud speakers on the truck and Mr. Olson stated there would be.  
Michael S. Hash asked about the environmental impact – streams, etc….  Mr. Olson 
stated that they plan to use the existing roads – not planning on crossing any streams – 
their trails are well away from the streams.  John S. Fant asked for clarification, that this 
is purely a sight-seeing business to show the beauty of the area and the agriculture 
endeavors going on in the area and Mr. Olson stated that is correct plus they hope to tie 
this in to agri-tourism as well – blueberries, Christmas trees, pumpkins, etc.  John S. Fant 
inquired about conditions and expirations and options regarding the special use permit.  
Jonathan D. Sweet noted that there could be conditions to mitigate concerns within 
reason and there are also expirations offered in perpetuity with the permits and are 
transferable unless otherwise approved - meaning if this operation never transpires 
within a certain period of time, it could be discontinued or they could be asked to come 
back before the Board.  Mr. Sweet yielded to Ms. Holeton on what can or cannot be 
done.   Ms. Holeton noted that the Board can give approval without placing a condition 
for a time period on it but if the Board felt there needed to be some time to evaluate 
this business model since it is a new and unique business model, the Board could do 
that and then ask the applicant to resubmit.  John S. Fant asked if Mr. Olson has any 
previous experience in this type of business and Mr. Olson stated, no not in the tourism 
end.  The business would be seasonal – basically March through December.  Jonathan D. 
Sweet asked for Elaine to expound on the Planning Commission’s decision – The 
Planning Commission felt there was not enough issues to not approve the application.    
John S. Fant recommended an 18-month application approval by motion; motion to 2nd 
by Kenneth R. Belton.  The Board will focus on issues of mitigation during this period. 
Jonathan D. Sweet addressed the Board and wanted to make sure they understand the 
timing of this conditional use permit would be in effect for 18 months meaning the 
applicant would need to either in the 15th month or 16th month resubmit a special use 
permit application to the Planning Commission which requires additional public hearings 
and ultimately the approval of the Board of Supervisors. We will mitigate during this 18-
month time frame and see how it goes with the business, concerns from the neighbors, 
noise, etc.  The reapplication would be the same process as they have just been through 
– submit application to the Planning Commission; they would hold a public hearing; if 
the Planning Commission approves it, it would move to a public hearing with the Board 
of Supervisors.  Roll call vote as follows: Michael S. Hash – Aye; Glen E. Rosenbaum – 
abstained; Kenneth R. Belton – Aye; John S. Fant – Aye; Brenda R. Sutherland.  Motion 
carried 4-1.   
 
 



 
 
 

 
 
 
 



 
 

 
 
 
 
 



 

 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 



 

 

 
 

 
 



 

 
 

 
 
 

 
 

 
 



 

 
 

 

 
 
 
 
 
 



 

 

 

 
 



 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
IN RE:  REGISTERD SPEAKERS AND PUBLIC COMMENT 
 
None 
 
 



 
 
 
IN RE:  BOARD OF SUPERVISORS’ TIME 
 
John S. Fant mentioned Field Day at the Fant Farm on July 19th. 
 
IN RE:  CLOSED SESSION 
 
None 
 
IN RE:  ADJOURN 
 
Glen E. Rosenbaum made the motion to adjourn; duly seconded by Michael S. Hash. 
Motion carried 5-0. 


	IN RE:  OPENING BUSINESS

